
To:  Great Shelford Parish Council  

From:  The Highways Committee 

Date: 16 September 2020 

Police Liaison and Reporting 

1.0 Introduction 

Following a number of conversations between Barrie Ashurst and Emma Hilson, Partnership and 
Prevention Sergeant, South Cambridgeshire Neighbourhoods Team, Barrie arranged a Zoom meeting 
to introduce Ifthi and Lyn to Emma (as new Councillors) and to discuss priorities and reporting 
issues. 
 
2.0 Key Issues 
 
Emma had prepared a Powerpoint which was extremely enlightening.  The key issues were 1) lack of 
police resource and 2) the encouragement of local communities to do all they can to use that 
resource well. 
 
There are only 9 officers for the area and the force has to have clear priorities, which currently are:  

 

Emma showed us the live incident list and the open 57 crimes in the last 24 hour period and it 

quickly became clear that the crimes we are normally reporting could not be treated as force 

priorities. 

 

One of the key challenges in our area is high level of organised crime drug dealing – a multi-agency 

response is actively working in our area to help combat the network of crime that this produces.  



 

 

We talked about the obvious priority that has to be given to “serious” crime and also the social and 

community impact of low level crime and ASB in a community like ours. and how each community 

did hope to have a police response that met their need. What we learnt is that we may not always 

see the serious crime, but it is going on in our location, and it is hard to argue than an officer should 

attend a small crowd of youths causing a bit of disturbance as a priority over a child abuse report.   

However this doesn’t mean that we need to passively accept low-level crime in our area – and there 

are local examples of communities using social media and community initiatives to help record 

incidents and build up evidence and patterns that can then enable the police to investigate and 

prosecute successfully.  

Emma was very candid and pragmatic – the resource is as it is, and they just have to do the very best 

they can within it.  

3.0 Potential Actions 

To increase “useful” reporting (where there is a crime that can be proven and prosecuted) we could:  

• encourage our community to share information on a village forum i.e. a Facebook page ( see 

https://www.facebook.com/WillinghamVillage/ where both positive community and police 

issues are posted as a norm).  https://www.facebook.com/GreatShelfordParishCouncil/ 

could be developed further and promoted or a more generic page created? 

• Work with Emma and Chris Wiseman (our PCSO) to produce a monthly update, helping 

people understand what the Police had actually been working on (see leaflet attached).  

• Explore initiatives to increase community engagement and self-support and build 

“community” 

• Promote “reporting” of observations, concerns and actual crimes via 101 and review with 

Chris Wiseman  

• Revitalise http://www.greatshelford.info/home/parish-council to make it more accessible 

https://www.facebook.com/WillinghamVillage/
https://www.facebook.com/GreatShelfordParishCouncil/
http://www.greatshelford.info/home/parish-council


 

4.0 Conclusion 

The general outcome of the meeting was that we can best help our community by getting them to 

work together effectively to report, provide evidence and build up community spirit – and 

appreciate that the Police can’t actually do what some of community feel is their role.  

Our neighbourhood watch schemes, combined with the promotion of 101 and e-cops, supported by 

a more engaging social media presence may be the best way forward. 

Whilst this may sound a little disappointing to some, it is the reality and having had a thorough and 

helpful presentation from Emma, we appreciated that she is not minimising the impact of low level 

crime in our area – but is just practically unable to prioritise some activities over others. 

 

 


