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Open ArmS In Shelfords/Stapleford (OASISS) 
 

Welcoming Ukrainian Refugees to the Shelfords and Stapleford: a community initiative 
 

Dear All, 
 
We are pleased to report that the response to OASISS has been extraordinary – we do live in a 
community filled with generous and caring individuals, not to mention the churches and 
organisations who have also stepped up to the plate.  We have also had families join from 
Hauxton and Trumpington. 
 
Where we are: 
We have over 60 households offering accommodation for over 120 people . Many of you 
brave people have generously offered to host mothers and children; the need now is for 
accommodation for adults, some of whom are elderly.  Please let us know whether you are 
able to accommodate adults and pass this on to others who may have felt they couldn’t 
accommodate children.  
 
As we speak, we have approached a dozen households in total who are in communication 
with people seeking refuge.  We are learning that the process is a journey, with hiccoughs 
along the way, so we have some time before we need to make up beds!  The visa process is 
challenging, but we know have a Ukrainian, Eugene, who speaks first class English on board; 
he has already been through the visa application process. 
 
We have approached a number of organisations who are placing Ukrainians, but war brings 
inevitable chaos, and things take time.  Refugees are often in a state of shock and disbelief 
and England can seem far away from family remaining in Ukraine.  We continue to pursue all 
avenues. 
 
What we need now: a website, legal and financial skills and admin skills 

1. The huge response has generated an enormous number of emails and we need to share 
the load with a larger team.  Please could we encourage people who have been unable to 
offer to house people but have time and administrative and organisation skills to 
contact us. 

2. A website will soon be very necessary and will help with communication- if there is 
someone out there who has the skills to develop a website.  Time is of the essence. 

3. We will need help with financial and legal issues.  People are generously offering funds, 
but we have no bank account, though we are investigating short term solutions.  Others 
may be comfortable in guiding folk through the visa process.  Please do let us know. 

 
For the future: 
Many of you have offered to help with activities and social support, as well as with practical 
help such as finding bicycles or even teaching English.  We will be approaching you all for 
broader offers of help in the future, so please think about ways in which you or the 
organisations with which you are involved could help. 
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Some of you have already pledged money to help with travel or with the immediate needs of 
refugees.  We are happy to receive promises of financial gifts, but do not yet have the 
mechanism to accept these. 
  
Thank you again to everyone who has offered help in any way. 
 
The team at Open ArmS In Shelfords/Stapleford (OASISS) 


