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17th November 2022  
 
By email: consultations@greatercambridge.org.uk 
 
Greater Cambridge Partnership 
SH1317 Shire Hall 
Cambridge 
CB3 0AP 
 
 
Dear Sirs  
 
Making Connections Consultation Response 
 
Below, you will find our initial responses to the Making Connections consultation, recognising that the 
questionnaire format is not appropriate for a body such as a parish council and being unable to gain 
sufficiently appropriate advice on how best to constitute our response, we have provided a summary 
document.  
 
We have experience of our responses to preliminary consultations being used at a later date to 
substantiate detailed proposals and would not like to see that repeated. 
 
Can we suggest that in future, consultation clearly considers the range of audiences and clarifies how the 
responses will be analysed and applied to inform future decision making?  
 
John Hutton’s 2008 Code of Practice 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1008
07/file47158.pdf) and the Consultation principles 
(https://www.gov.uk/government/publications/consultation-principles-guidance) remain the best guidance 
available for meaningful public consultation. 
 
 
Yours faithfully 
 
 
 
 
 
Malcolm Watson 
Chairman 
 
  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/100807/file47158.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/100807/file47158.pdf
https://www.gov.uk/government/publications/consultation-principles-guidance


  
 
From: Great Shelford Parish Council  
 
Making Connections Consultation Response 
Introduction 
Great Shelford Parish is one of the many villages communities that border Cambridge.  The villages have 
historically supplied the city with resources, physical and human, and provided a complementary 
environment to support the commercial and educational focus of the city.  The interdependence of these 
localities is accepted as contributory to the success of the local economy, and to establishing the global 
recognition of the region’s educational and intellectual status. 
 
‘Town, gown and country’ are fundamental to the local identity – and mutual respect and co-existence is a 
long-established strength. 
 
The economy of the area has flourished, fuelled by these relationships and interdependencies, and working 
together on a modern agenda to reduce carbon emissions and improve the lives of those who live in our 
locality is essential.  As a result of this, responsible and appropriate economic development will evolve… 
just as it has over many, many centuries. 
 
A key challenge for our locality is improving the transport network and the ‘Making Connections’ 
consultation seeks to explore the value of introducing a range of transport initiatives across a very wide 
‘city’ footprint. 
 
We fully support initiatives to encourage modal shift and accept that some may have to be radical – where 
this is the case, they have to offer more carrot than stick and cannot be expected to be self-financing from 
the offset.  Behavioural change will need investment, and this investment should be financed by those who 
benefit from the economic growth of the locality, not subsidised by those who have already contributed to 
the area’s sustainability. 
 
We would advocate front loading investment in public transport and accommodating blue badge holders 
and vulnerable transport users, and accept that if we want to create space for buses and cycles, then we 
have to take some space away from cars and just make people think twice before they grab their car keys, 
however it is critical that the Cambridge electorate are on board and supportive of change – and we fear 
that some of these proposals lack detail and/or seek to achieve too much too soon. 
 
We note that one of the stated aims of the scheme is to reduce air pollution.  We support this but believe 
that there will be some organic progress on this as the ban on the sale of ICE vehicles comes nearer and 
electric cars get cheaper.  A fair and full analysis of objectives and predicted results of each proposal is 
necessary to achieve public trust and support. 
 
This first stage of the Making Connections consultation lacks detail, and our immediate request is that GCP 
explain how this consultation itself, will be used to inform future planning.  Obviously, responses to a 
broad-brush consultation cannot be used at a future date to substantiate detailed plans, and GCP should 
explain the purpose, remit and anticipated application of survey results. 
 
Our Response 
Three key areas are outlined in the consultation and our response is detailed below. 

1. Transforming the bus network: From as early as mid-2023, we’re proposing to change the bus 
network through more services to more locations, with cheaper fares set at £1/£2. 

2. Investing in other sustainable travel schemes: Alongside the bus network, we are proposing to 
invest in new sustainable travel schemes, such as better walking and cycling links. 



  
3. Creating a Sustainable Travel Zone: We are proposing the introduction of a Sustainable Travel Zone 

in the form of a road user charge on behalf of Cambridgeshire County Council.  Vehicles would be 
charged for driving within the zone between 7am and 7pm on weekdays, and money raised would 
fund improvements to the bus network and other sustainable travel schemes.  The Zone would be 
fully operational in 2027/28 but only once the first bus improvements are introduced. 

 
1) Transforming the bus network  

Without engaging fully with our parishioners, we feel that the majority would welcome a greatly 
improved bus network, provided by a large number of small, electric bus routes.  Low cost, short 
journeys should provide access and egress to key transport nodes, enabling travel to/through and 
around the city from neighbouring villages and communities.  However, buses are not the answer in 
full and a mixed provision should be the objective.  

 
Any scheme based on the assumption that busses are a panacea for transport problems is flawed. 

• They don't go everywhere.  In Cambridge, we have a radial model, which means you will need to 
take at least two busses to get to most places unless targeting the City Centre.   

• They are slow, because they need to stop which leads to productivity impacts. 

• You can't take large or heavy items with you. 

• They aren't as reliable as a private car. 

• Many people don't live within easy walking distance of a bus stop.   

• Many groups have characteristics that preclude or reduce the ability to use a bus. 
 
2) Investing in other sustainable travel schemes  

We know our community support the establishment of sustainable travel schemes, such as better 
walking and cycling links, and advocate the reduction of carbon emissions within residential areas. We 
welcome consideration of a wide and direct network of ‘greenways’. 
 
We advocate the establishment of safe footpaths, pleasurable village environments and safe cycling 
routes that encourage NMU activity. 
 
We suggest that the local authorities need to look favourably on all initiatives that support and 
encourage modal shift and improve the quality of life for communities, urban, village and rural.  
 
Consideration needs to be given for the use of bikes on our roads, including cargo bikes.  Road surfaces 
need to be improved, cycling interchanges made safe and the transitions from cycle path to road 
upgraded.  The overall objective has to be, to make it a pleasure to be on a bike. 
 
Whilst not entirely within your powers, we suggest that collaborative work needs to be undertaken 
with local police authorities to reduce bike crime which impacts on individuals, the economy and 
disincentivises bike usage in our city.  Consideration also needs to be given to the management of the 
resultant abandonment of stolen bikes, many of which take up long-term space in bike parking racks, 
reducing capacity for others. 
 
We realise that bike usage should be encouraged but also that this cannot be championed as a 
complete solution.  Weather, physical ability, carrier capability and time/productivity outcomes all 
impact on the viability of bike usage as do safe storage, bike crime and safe road usage.  

 
3) Creating a Sustainable Travel Zone  

We believe that our parishioners fully recognise the need to reduce carbon emissions within the city 
and surrounds, and that opinions will vary from full support for a wide STZ, to abject opposition to the 



  
scheme.  Whilst there may be overall health and environmental improvements for all, arising from the 
reduction of individual car journeys, that detail is yet to be outlined.  However, the obvious and 
practical downfalls of the scheme proposed can be envisaged and are outlined below. 
 
The rest of our response relates specifically to consideration of the proposed STZ scheme.  Without 
clear guidance, we have grouped our comments under a number of broad-brush headings. 
 
3.1 Disruption and expense for our residents arising from the proposed scheme. 

Our residents travel into the proposed Sustainable Travel Zone (STZ) to engage with the amenities 
and cultural offerings of the city and to reach their local supermarkets such as Waitrose in 
Trumpington or Sainsbury's in Coldhams Lane, and stores such as B&Q, Homebase, PC World and 
others along Newmarket Road.  These trips often involve bulky and/or heavy purchases and are 
difficult or impossible to make by public transport.   
 
Restricting access will severely impact the quality of life for Great Shelford residents and should 
they start to ‘opt out’ this could adversely affect retail, hospitality and sporting economies.  There 
is a risk that the GDP of Cambridge and Cambridgeshire will be significantly reduced as a result of 
a reduced footfall. 
 
Great Shelford residents may be tempted to seek alternative destinations such as Bar Hill, 
Royston and Saffron Walden, which will have the perverse effect of increasing their car-miles 
travelled, and may jeopardise the viability of some retail categories within the STZ. 
 
There are concerns that living on our parish will be seen as less attractive due to the 'lifestyle tax' 
and the restrictions on moving around.  As a result, it may be harder for employers in 
Cambridgeshire to attract and retain talent.  Many people living in our parish are business 
owners, directors and investors in the local economy and anything that adds to problems in 
recruitment may impact on their commitment to operating businesses in this area.  
 
There are obvious concerns regarding ‘chargeable’ access to Addenbrooke's Hospital and other 
key health facilities in the zone, which might discourage people from getting required treatment, 
or from visiting in patients.  

 
We suggest that the STZ should start with a smaller perimeter and if necessary be expanded in 
stages after evaluation of the effects of each change.  The evaluation should not be dictated by 
income generated, but rather by analysis on the long-term sustainability of a mixed economy. 
 

3.2 Displacement of traffic 
The inclusion of Long Road in the STZ, and the promised tighter enforcement of the restrictions 
on Addenbrooke's Road, will aggravate the existing inadequacies of orbital routes south of the 
city and increase pressure on Granhams Road, Hinton Way, Woollards Lane, High Street and 
Church Street in Great Shelford.  Church Street, in particular, which is used as a transit route to 
the A10, the B1368 and a range of settlements to the south-west of Cambridge, already has 
saturation and safety issues.  These roads simply cannot sustain increased usage due to domestic 
and commercial vehicles seeking to evade the congestion charge. 
 
We also have concerns that our locality will be used as a car park for people who want to get as 
close to the border as possible. 

 
We strongly object to any proposal liable to increase traffic along these routes. This same 
concern applies to all borders of the proposed STZ, where communities will suffer the same 
consequences of traffic displacement. 



  
 

3.3 Inadequacy of bus services 
Comparison of the maps on pages 9 and 10 of the consultation's map book shows a degradation 
of the citi 7 service through Great Shelford because of diverting services from Saffron Walden via 
the proposed CSET route.  The proposed stop on that alignment is too far from our village centre 
to be of any use to the majority of residents, and cannot be considered as a replacement for the 
six stops served by the citi 7 along the A1301 within our parish.  We have previously suggested 
that some citi 7 buses should run to Francis Crick Avenue and then along the existing guided 
busway into central Cambridge, giving us a more direct and faster route into town. 
 
Given that the GCP say significant improvements will be made to the bus network before the 
STZ is introduced, starting next year, we would want to see how, even if CSET goes ahead, you 
envisage improving public transport in Great Shelford before CSET is implemented. Electric 
buses serving a variety of routes are essential. 

 
3.4 Discounts, Exemptions and Reimbursements 

While we appreciate the spirit of the proposals on page 20 of the consultation brochure, and the 
commitments on page 23, we are concerned at the bureaucratic load and the degree of disclosure 
they will impose.  Care workers and NHS staff will need not only to apply for their own 
reimbursements, but also to assess and certify patients and their carers who may qualify for 
reimbursement: a distraction from their primary (and essential) roles.  Similarly, the suggested 
tapered discount for people on low incomes seems likely to impose a further administrative 
burden on employers and benefit offices as well as the low-income earners themselves. 
 
In the interest of our residents with health or income issues we urge the GCP to make any 
procedures for partial or full exemption as simple as possible. 
 
If modal shift is the goal – than incentives rather than penalisation is required.  

 
 
 
We would be interested in your reaction to our comments and would welcome further discussion with the 
GCP on your Making Connections proposals and indeed on other travel and transport matters affecting 
Great Shelford. 
 
Thank you. 
 
 
 
Malcolm Watson 
Chairman 
Great Shelford Parish Council  
 


